MuHucrepcTBo 00pa3oBanus u Hayku Camapckoii o6aacTu

["ocynapctBenHoe 610keTHOE MpoeccHOHATBHOE 00pa30BaTEIbHOE YUPEKICHHE
Camapckoii 061acti «TONBATTUHCKUN MTOJUTEXHUYECKUN KOJUIEIK»
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3amectuTelnb AupexTopa no YMP
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MeToauueckasi paspaboTka OTKPBITOro y4e0HOro 3aHATHS
ITo MJIK 03.01 «BbinoiHenne padoT no A03KHOCTH CyKalero
20002 ArenT Ganka»

CneumanbHocTts: 38.02.07 bankoBckoe Jiesno

Paspabotan npenojasaress: Ckok E.A.

Tema: [Ipunstue perrenns no NPCIUTOKEHHUIO KIIMEHTY JOIMOJHUTEIBHOIO
0aHKOBCKOro npojykra (kpocc-npoaaxa)

TonesTrH, 2022r.



Opranuzanus-pazpadoruuk: ['BITIOY CO «TIIK»
PazpaboTumk:

Cxkok E.A., npenoaasarens skoHoMu4eckuX quctuiuind ['BIIOY CO «TTIK»

Meroanyeckre ykasaHus pa3paboTaHbl Ul TPOBEJEHMS YpOKa CTy[eHTaM crermansHocTd 38.02.07
«baHKOBCKOe Jeno». B Meroamuecknx yka3aHWsIX IMPUBEIEHBI LIEb OTKPHITOIO YpPOKa, 3HAHWS U YMEHHs
CTYJIEHTOB, (hopMUpyeMbIe KOMIIETEHIINH 1 ITeEpEeYeHb MEPOIPHUSATHI YPOKa.



IINTAH YYEBHOTI'O 3AHATUSA

HaumenoBanue yaeOHOIM
mucuunnuael, MJIK, VI,
111

Beimonnenue padot o gomkHocTH ciayxamiero 20002 Arent 6anka

I'pynma bn-21
[IpenonaBarens Cxok EnuzaBera AHaTonbeBHA
Jara npoBenenust yueonoro | 22.03.2022 r.

3aHATHA

Tema yueOHOTO 3aHATHS

[TpuHSTHE pEIICHUS IO MPEITIOKEHUIO KITUEHTY JOMOIHUTEIIBHOTO
0GaHKOBCKOT0 MPOJYKTa (KpOCC-MPOoJIaxKa)

Tun yueOHOTO 3aHATHS

O0001IEeHNS 1 CUCTEMATU3AINN 3HAHUN

Bun yuebnoro 3anarus

3anstue B (hopMe Je0BOM UTPbI

Llenb yaeOHOTO 3aHATHS

Ob6ecmieunTh 0000MICHIE N3YICHHOTO MaTeprana mo MJIK
«BpinonHenue padot mo nomkHocTU ciyxaiero 20002 AreHt
0aHKay, GOPMUPOBAHNE KOMMYHUKATHBHOW KOMIICTCHIIHH,
BBISIBJICHHE MTOTPEOHOCTH KJIMEHTOB U KPOCC-TIPOIAKA.

3amaun yueOHOTO 3aHITHS

obyuarowue

— (opmupoBanue 3HaHUW B oOmacTu moAOOpa W TPOJAKH
OaHKOBCKOTO MPOJIyKTa.

paseuesarouiue

— pa3BUTHE HaBBIKOB  MpodeccnoHalIbHO-OPUEHTUPOBAHHOTO
MBIIUICHHS], Ha0JII01aTEIbHOCTH, BHHMaHMS, YMEHUS
aHAIM3UPOBATH MOJIYYEHHYIO HH(OPMALIKIO;

— (QopmupoBaHUE YMEHHUS aHATTM3UPOBATH CBOIO JIEATEIILHOCTD;

— pa3BUTHE HAaBBIKOB KOHCYJIbTUPOBAHMS.

esocnumaniejlibHvle

— BOCHHTAaHHWE  OTBETCTBEHHOCTH,  JIUCIHMILIMHUPOBAHHOCTH,
aKKypaTHOCTH U JII0OBU K BRIOpaHHOW Ipodeccuu;
—  BOCHHTAaHUE MOJIOXKUTEIIEHOTO OTHOILIEHHSI K 3HAHUSIM.

OO6pa3oBarenabHbIe
pe3yJIbTaThl y4eOHOTO
3aHATUS

Memanpeomemmnule pe3ynomamot oceoenus / Odouue komnemenyuu

— OKO01. BeiGupats crioco0sbl peeHus 3aaau
npodeccuoHaNbHON e TeIbHOCTH IPUMEHUTENBHO K
pa3IMYHBIM KOHTEKCTaM;

— OK 02. OcymiecTBisiTh MOUCK, aHATIN3 U HHTEPIIPETALIUIO
nHpopMaIu, He0OXOAMMOM TSI BBITIOTHEHUS 3a/1a4
npoecCHOHANLHOM IS TEIILHOCTH;

— OK 03. [IimannpoBath 1 peain30BbIBaTH COOCTBEHHOE
npodeccuoHanbHOE U TMYHOCTHOE PAa3BUTHUE;

— OK 04. PabGoTtath B KOJUIEKTUBE U KOMaH e, 3P (HEKTUBHO
B3aMMO/ICHCTBOBATH C KOJUIETAMH, PYKOBO/ICTBOM, KIIMCHTaMH;




— OK 05. OcyiiecTBisiTh YCTHYIO U IUCbMEHHYIO
KOMMYHHKAIIMIO Ha TOCYAapCTBEHHOM si3bike Poccuiickoit
denepanuu ¢ y4eTOM 0COOCHHOCTEH COIMATBHOTO U
KYJIBTYPHOTO KOHTEKCTa;

— OK 09. Mcnons3oBaTh HH(OPMAIIOHHBIE TEXHOJIOTUHU B
pohecCHOHATILHON JIEATEIILHOCTH;

— OK 10. ITons3oBaThcst mpoeccHOHATBEHON JOKYMEHTAIMEH Ha
roCyJIapCTBEHHOM U MHOCTPAHHOM SI3bIKaX;

— OK 11. Mcnione30BaTh 3HaHUS MO (PMHAHCOBON TPAMOTHOCTH,
IUIAHUPOBATh MPEANPUHUMATEIBCKYIO AESITEIbHOCTD B
npodeccuoHabHOH chepe.

IIpeomemnvie pezynomamsi oceoenus / Ilpogeccuonanvruvle
KoMnemeHyuu

— TIK 1.1. OcymiecTBasATh pacue€THO-KaCCOBOE 00CITYKMBAaHUE
KIIMEHTOB;

— TIK 1.6. OGcnyxuBaTh pacueTHbIE ONEPALIUU C
UCIMOJIb30BAaHUEM PA3JIMYHbIX BUAOB IUIATEKHBIX KapT.

— TIK 2.2. OcymecTBasiTh 1 0OPMIISTH BBIIAYY KPEIUTOB.

OI/;eHUGCleMble 06p613060m€]lebl€ pe3yibmanivl

OO0pazoBaTenbHbIN pe3ynbTaT YpoBeHb
OCBOCHUS

3Hauus

— HCTOYHMKH U METO/bI cOopa nHpopMaluu,

— TpHEeMbl KOMMYHUKALUY;

— TMPUHLUMOBL M TpaBWia yCTaHOBJIEHHUS
KOHTAKTOB C KIIUCHTAMU;

— cnocoObl MOTUBUPOBAHMS MOTEHIIMATBHBIX

KIJIMEHTOB;

— cmocobbl  paboThl ¢ pasUYHBIMU
TEXHUUYECKUMU CpeacTBaMH
KOMMYHHKAIIUH;

— IICHXOJIOTUYECKHE TUIIBI KIMEHTOB;

— TIpaBWJIa BEACHUS MEPETOBOPOB «JIUIIOM K
TUILY;

— TmpaBuia TMOATOTOBKH H  TPOBEIEHUS OK.09-OK.11
nmpe3eHTalM OAHKOBCKUX MPOAYKTOB H

OK.01-OK.05

yeuyr;
— TEXHUKY OOIICHHS BO BpEMS BeICHHS
NIepETOBOPOB;
— IIpaBuiia IIOBCACHUS B KOH(i)J'II/IKTHI)IX
CUTyalusiX;

— TMOJUTHKY OaHka B OONacTH MPOJAX
0aHKOBCKUX MPOAYKTOB U YCIIYT;

— OCHOBBI (DOPMUPOBAHMSI JTUYHOTO UMHJIKA,
HOPMBI PEYEBOTO STUKETA,

— TmoTpeOHOCTH KJIUCHTOB, CIIOCOOBI
BBISIBJICHUS TOTPEOHOCTEH KIIMEHTOB;

— 0aHKOBCKHE MPOAYKTHI M YCIIYTH;




—  CIIOCOOBI n METOAbI IIPUBJICYCHUA
BHUMaHHSI K OaHKOBCKHM MNpOAYKTaM H

yCIlIyram.

VYmMmenus

—  MOTHBHMPOBATh NOTEHLUUAIbHBIX KIMEHTOB
K COTPYIHUYECTBY;

— HCHOJBb30BaTh TEXHUYECKHUE CpPEICTBA
KOMMYHHKAIIIH;

—  BJAJEeTh TEXHUKOH BEJICHUS [1EPETOBOPOB C
KIIMEHTaMU;

—  OpraHM30BBIBATH pe3eHTaluu
OAaHKOBCKHUX ITPOJIYKTOB U yCIYT;

—  OpeaoTBpallaTh u paspelarb OK.01-OK.05
KOH(JIMKTHBIC CUTYaIlUU B TIEPErOBOPaX;

—  (GopMHUpPOBATH MOJOKHUTEIBHOE MHEHHE Y
NOTEHLUAIbHBIX KJIMEHTOB O JEJIOBOU
penyTranuu O0aHKa;

— KOMIIETEHTHO OTB€4YaTb Ha BOMPOCHI
KJIMEHTOB O OaHKOBCKUX IMPOAYKTaX U
yCIyrax;

—  BBIIBJIATH NOTPEOHOCTU KIMEHTOB;

— CTUMYJIMpPOBaThb  KJIHUEHTOB  IOBTOPHO
oOpamaThcsi B 0aHK;

— MOTHUBHPOBATh  JIOSAJIBHOCTH  KJIHMEHTOB
OaHKa.

OK.09-OK.11

IIK 1.1
MpaKkTUUecKuil onbIT (Tonbko A Y11, I1T) TIIK 1.6

K 2.2

Hcnons3yemeie
IeJaroruyecKue
TEXHOJIOTHH

— I/IHq)OpMaI_II/IOHHO — KOMMYHHUKAIITMOHHAA TCXHOJIOTUSA;

— Kelic-texHomnorus;
— TexHonorus pa3BuBaroIEero o0y4eHusl.

Bug HCIIOJIb3YCMbIX Ha

3aHsaTuu cpeacts UKT
(03HAKOMHTEIIFHOE BHJIEO
TECTUPYIOIIHE IIPOTPAMMEI,
ANIEKTPOHHBIE [IPE3CHTAIINH,
pecypcsl cetn IHTEpHET)

- Buneo «bankoBckas kaprta: 7 mpaBui 0€301acHOr0

HCITIOJIBb30BaHUA,
- KOMIIJICKT 3JICKTPOHHBIX TCCTOB I10 npomenmeﬁ u TeKYHIefI TEME,

OO6pa3zoBarenbHbIe pecypChl
WNHuTteprer

https://pandia.ru/text/category/bankovskij_sektor_v_rossii/
http://finvector.ru/archive-bu-2010
http://www.reglament.net/editions/?bank

Ilepeuenv ucnonb3yemulx HA2IAOHBIX NOCOOULL, MEXHUUECKUX CPeOCm8, MEMOOUYECKUX YKA3aHU,

OUOAKMUYLECKUX MAMEPUATO8:

1. JIugaKTHYEeCKHIA,
pa3aaTOYHbBIA MaTepual



http://finvector.ru/archive-bu-2010
http://www.reglament.net/editions/?bank

2. Harnsanaeie ocoous

KommnekT BupTyansHbix 3D Mozaeneit npucnocobneHuii 1uis
00y4YeHMsI U KypCOBOTO MPOEKTUPOBAHUS:

- IATPOH TOKApHBIN ¢ 250 MM;

- ATPOH TOKAapHBIN ¢ 133 MMm;

- TUCKH MTHEBMAaTUYECKHE JIJIs IeTalel ¢ TOPU30HTaIbHOU OChIO;
- TUCKH ITHEBMATHUYECKHUE JUIS AETalel C BEPTUKAIBLHOU OCHIO;

- 3y0odpe3epHoe MPUCTIOCOOICHNUE;

- IaTPOH JAJIs1 BTYJIOK IIaHTOBBIIA;

- MIATPOH TOKAPHBIN, TOBOJIKOBBIM.

Hatypanbnbie mocoOus:

- npucniocobnenue Y CII nmst cBepaMIIbHOM oneparuy;
npucnoco6nenue YCII nnst dppesepHoit onepanuu;

- MaTpoH TokapHbIH (160 MM

3. TexHuueckue cpeacTa

- KOMITBIOTEp C YCTAHOBJICHHBIM JIMIICH3MOHHBIM ITPOTPAMMHBIM
obecreyeHneM;

- IPUHTED;

- ynpTpaduoaeToBas lamna Juis OaHKHOT;

- DKpaH;

- MyJIbTUMETUATIPOEKTOP;

- KOJIOHKH,

- BBIXOJ] B HHTEPHET.

Ilepedens mTepaTypbl

1. ®epnepanbhubiii 3akoH OT 10.07.2002 r. Ne 86-D3 «O
Hentpansnom 6anke Poccuiickoit @enepannn (banke Poccun)»
(cu3m. m gom. ot 21.11.2011 Ne 327-®3) (27 - ®3)

2. ®enepanbHblii 3ak0oH «O OaHKax ¥ OAHKOBCKOH eATEeIbHOCTH»
o1 02.12.1990 Ne 395-1 (u3m. u om. ot 21.11.2011 Ne 329-D3)

3. Odunmansusiii caiit LI P® [http://www.cbr.ru/]

4. bankoBckuit MmeHeKMEHT: yueonuk / S1.}O. Pamgrokora, O.H.
UYepneimosa, A.1O. ®enoposa [u np.]. — Mocksa: UHOPA-M,
2020. -379 c.

5. baHkoBckoe aeno: yueOHUK / oJT pe. A-pa SKOH. Hayk, mpod. I'.
I'. Kopob6oBoii. — 2-e uzn., nepepad. u momn. — M.: Maructp:
NH®PA-M, 2019. - 592 c.




ITAIIbI YYHEBHOI'O 3AHATUA

Ne Inanupyemoe
Haumenosanue smana zansamus, 6uoa oesmenbHocmu
n/n epems
1. | Opranu3auroHHBIN 3Tan 5 MuH
2. | Axryanu3zauus OnOpHbBIX 3HAHUU 15 Mmun
3. | OcuoBHoii 3tam. Keiic-urpa 40 muH
4. | Axkryanuzauus 3HaHUNA 00yJarOITUXCS 15 mun
5. | Pedbnexcus 5 MUH
6. | Jlomamnee 3agaHue 5 MuH
7. | IloBenenune UTOTOB 3aHIATHS 5 Mmun




TexHoJIOrMYeCKasi KAPTA y4eOHOI0 3aHATHS

Dopma
Bpewms, | Cooeporcanue yuebrnoeo Memoou: opzaHus’aquu Heamenvnocms Hesmensrocms Obpaszosamenvrvie
Oman ypoxa u npuembvi YuebHoll 5
MUH Mmamepuana patome: SeAmeTBHOCTIL npenooasamers obyuaowuxcs pe3yibmamol
00yuarwuxcs
Opranm3anuonnsnii | 5 mua | O6o3HaueHue temsl, | «Pabora Haf (bpoHTaNTBHAS IIpuserctBuE, IToaroroBka k [Tonnas
JTan IIOCTAHOBKA LIEJH U IIpoBepKa 3aHATHIO, TOTOBHOCTb
3a/1a4uM 3aHITHS TTIOHATHEM TOTOBHOCTH AKTUBU3AIHS TPyl 1
O6yuaromMcs CTYAEHTOB K BHUMAaHMU4, 000pyI0BaHUS K
yueOHOMY HaIpaBJIEHHOCTh pabore,
npearaeTcs 3aHSATHIO, Ha OpraHu3aIus
IS co3aHue B3alMO/ICIICTBHUE U BHUMAaHHUS BCEX
MIOJIO)KUTEIBHON | COTPYAHHYECTBO C CTYIECHTOB,
3pUTEIIEHOTO arMoc(epbl B | IpenoaaBareieM u OBICTpOE
BOCIPHSTHS rpyImime. OJTHOKYPCHHUKaMH. BKJIIOYEHUE B
[1121:4% )
Ha3BaHUE TEMbI NESATENBHOCTD.

3aHATUA U

npenoaaBaTeiib




Dopma

Memoow: opearuzayuu
Bpems, | Cooepacanue yuebnozo P 4 Hesmenvrocme Hesimenvrocme Obpazosamenvhvle
Oman ypoxa u npuemvl YuebHol 5
MUH Mmamepuana npenooasamens e3yibmamuol
padomol OesimenbHoCmu obyuaowuxcs pesy
ooyuarowuxcs
MPOCUT
OOBSICHUTH
3Ha4YEHUE
KaXKII0r0
CJIOBA.
AKTtyanuszanus 15 mun | [loBTOpeHue Opranu3zanus rpynmnoBas 1.IToGyxnaet k 1. Pabota B 3HaHUE OCHOBHBIX
OTOPHBIX 3HAHUI Marepraia 1o TeMe IpoCMOTpa KOMaHze JUOAKTHYCCKHAX
BBICKa3bIBAaHUIO
«[IpotyKTHI 1 BHJIEO, €IMHHUII YPOKa;
CBOCTO MHCHHUS | HalpaBlIeHHAs Ha
YCIIYyTH, MIPOBEICHUE
10 U3YYCHHOMY CIIOCOOHOCTh
npeasiaracMbie 3aKperyIeHHe
JMCKYCCUU B pasneny. - TPaMOTHO,
OaHKOM, UX 3HAHUU IO TeMe
e p—— . ) 0 CBSI3BIBATH
TpymIe; . «[IpomykTsl 1 .
PYIIIE; poay TEOPETUUECKHIA
IIEHHOCTM. OcymiecTBisieT YCIIyTH,
WHIUBUAYaJIbHAS MaTepuan ¢
T[IpocMoTp BHIEO 6 . TIpeyaracMele TPaKTHKOM
BBIOOPOYHBII .
https://youtu.be/kd pa60Ta 110 p 6aHKOM, nx
je2 26x6E - pEIIEHHIO TecTa KOHTPOJIb NPEeNMYIIECTBA U
«[IpaBuna 3HAHHH 110 [EHHOCTNY;
MOJIb30BAHUS B
. . Bemmonusitor
KapTOi». W3Y4YEHHBIM OJIHSIO
TEMaM. TECTUPOBAHUE.

[IpoxoxxneHue Tecta
https://banktestov.ru/t
est/66703-

«Y CTaHOBIICHUE
KOHTAKTa.
OO6cyxeHue B
rpymre, OTBETH Ha
BOTIPOCHI.



https://youtu.be/kdje2_26x6E
https://youtu.be/kdje2_26x6E
https://banktestov.ru/test/66703-
https://banktestov.ru/test/66703-

Dopma

Memoowi op2anuzayuu
Bpems, | Cooepacanue yuebnozo P 4 Hesamenvrhocmo Hesimenvrocme Obpazosamenvhvle
DOman YpoKa u npuemol ylie6H01/l 0
MUH mamepuana npenooaeameiisi e3yjlbmamol
P padomol OessmenvHoCmU P 00y aoUjUxCA pesy
ooyuarowuxcs
Keiic-urpa 40 mun | 1. Ha ocHOBanuun 1.9Bpuctuyec NunuBunyanpHo- | 1. O3ByunBaet 1.3HakoMsITCS C YMeHue BBISBISITh
npeaACTaBJICHHBIX 6 IrpynmoBas CHUTYyalIo CaﬁTOM, l'IOTpe6HOCTI/I
CBeI[eHHﬁ, Kaj becena. BBIIABIILIUM II0 KJIMCHTA.
2. IIpoBoaut
HE00X0J1MO 2 Pabora c poBOA KepeObeBKe VMeHHe Hax0UTh
1} JKUTh HY>KHBIN
peaio ounmanbHEIMU napasuiesb ¢ Y .
MOTCHIUATHHBIM . 2. [lon6uparot OAHKOBCKUIA
caiTaMu OaHKOB paHee .
KJIMEHTaM MPOAYKT U3 OaHKOBCKUI MPOJIYKT.
IPOJIYKTOBOM 3.Benenune W3yYECHHBIM HPOAYKT COrJacHo | 3HaTh, KakK
JIMHCUKH nManora cutyauuu B Keiice | MPaBUIbHO
UCCleyeMoro OaHka. MaTcpraioM MPE3EHTOBATH €TO.
2. Tlon6op neberosoii | 4. Ipesenrarus 3. Mopmympyer 3. F'otoBst VMeTh 0TBeyaTh Ha
KapThl KJIIMCHTY; 0OAaHKOBCKOTO ' OpE3CHTAlNIO BO3paKCHUSL.
3. [Ipemnnoxenue MPOIyKTa 3a[aHus Iy OaHKOBCKOTO
KPEJIUTHON KapThl MPOJIYKTa
KJIUEHTY; MOJIyYCHU N
4. YoexneHue HOBBIX 3HAHUU 4. Paboraror ¢
KIHEHTA, MOTEHIIUATHEHOM
5. PabGora c ?( KIUECHTOM,
HTPOJIUPYET U
BO3PAKCHUSIMH. OHTpOIHpYe TIPE3EHTYIOT
OLICHUBAET JIOTIOJTHUTEIbHBIHN
MPOAYKT
BBITIOJTHCHHE
pa60TBI 5. Paborarot ¢
BO3PAKEHUSMH.
AxTtyanuzamus 15 mun | 1. Haiitu B mpaBwiiax | CrnoBecHas OHTaJIbHAS 1. 3amaer 1. OTBeuarT Ha 3HaHNE OCHOBHBIX
y
3HAHUU 0€30MacHOCTH Oecena, BOIIPOCHI. BOIPOCHI. TTUTAKTAYECKIX
00 ydaromuXCs IUIACTUKOBOW KapTOM | MEPEKPECTHBIN 2. OTBeuaeTr Ha 2. 3anaT eJIMHHUI] YPOKA;
HEBEpHBIE OTIPOC «YIHUTEIb- BOITPOCHI. BOITPOCHL.
MPENI0KEHUS YYEHUK», OLIEHKA 3. Anamusupyer | 3. [Ipurumarot CIIOCOOHOCTh
OTBCTOB YCBOCHHEC y4JacTHC B 'paMOTHO




Dopma

Bpems, | Codepoicanue yuebrozo Memoou opedroAtit Jeamenvrocmo Hesamenviocmeo Obpaszosamenvhbie
Iman ypord MUH mamepuana U npuemol ylie6H01/l npeno&a@amefzﬂ
pabomul OesimenbHoCmu obyuaowuxcs pesyremarst
ooyuarowuxcs
2. [IpoananusupoBarhb OCHOBHBIX 00CYXJICHUH aHaJIN3UPOBAThH
MIEPEUYHCIICHHbIE JUJAKTUYECKUX | OTBETOB. KOHKPETHBIE
MIPEAJIOKECHUS CAVHULL. 4. IlpoBogsT CUTYaIuH,
0aHKOBCKHUX 4. caMOaHaJIN3 JI0KA3BIBATh
IIPOAYKTOB U Kontponupyer u
JIOOJTHUTEIbHBIN OILICHUBAECT InpuMepamMu
MIPOAYKT KJIIUEHTY. 00BEKTUBHOCTH
3. OxapakTepu3oBaTh CBOCH TOYKH
OCOOCHHOCTH PabOTHI 3pCHUs, CBA3BIBATD
C IOTEHIIMAIbHBIM TEOPETHUECKUI
KJINEHTOM. MaTepHa ¢
4. Jlns yero Hy>KHO IPAKTUKOIA.
IpeaJiaraTtb Kpocc-
MIPOJIYKT.
5. Jlnis 4ero Hy>KHO
HAIlOMUHATh «O cebe»
KJIUEHTY.
6. Uto Henb3s
JOIYCKaTh IIPU
paboTe ¢ KIIMEHTOM.
Pednexcus 5 MuH | BeiBox 1o ypoky Oecena, BOIIPOCHI ¢bpoHTaNIBHAS Opranmzanua u | [IpoBogar ITo3HaBaTenbHbBIN
1. Yto oxkupanu ot KOPPEKIHUS o0oCHOBaHUE
yYpOKa U 4TO OLICHOYHBIX BEIGOpa pemenns, | MHTCPECK
MTOJTyYHJIOCh BBICKA3bIBAaHUI OTBETa TaNbHEHIIEMY
2. Yro uHTEpECHOTO U o0yyJaromuxcs

HOBOTO y3HAJIM Ha
YpOKe.

3. Kakwue srarsl
YpOKa Bbl CUUTAETE

N3YUCHUIO TCMBEIL.

TlomoxurenpHabIe




Dopma

Bpems, | Codepoicanue yuebrozo Memoou opedroAtit Jeamenvrocmo Hesamenviocmeo Obpaszosamenvhbie
Oman YpoKa u npuemol ylieéHOl/l 0
MUH mamepuana p(l60]1’lbl aegmeﬂbyocmu npenooasameiii O6yllalOl/L;uXC}l pesyiionmanivl
ooyuarowuxcs
HanOoJee yaauHbIMA BIICUYATIICHUS OT
U IIOYEMY
3aHATHSL.
[omariuee Swmun | 1. IloBTOpenue Oecena ¢bpoHTaNBHAS Brinaet obmiee 3anuchIBaOT Ob6ecrieueHne
3a/IaHKe M3YYCHHOT'O Ha YPOKe JOMaIlHee JIOMAIIIHee 3a/laHie | TOHUMaHUS LEJH,
MaTrepuaia. 3aJ1aHUC, COACPIKaHUA U
HOI[FOTOBKa KOMMCHTHUPYCT coco0oB
CKPHUIITOB €ro BBITIOJIHEHHE. BBITTOJTHEHHS
Tese(hOHHOTO JIOMAIIIHETO 3aJlaHus
pasrosopa ¢
MOTEHUUATbHBIM
KJIMEHTOM OaHKa.
[ToBenenue utoroB | 5 mun | I[lonBenenue uroros Oecena bpoHTaNBbHAS Oco3HaHue
3aHATUSA ypoka Onenka pE3yJIbTaTOB CBOEH
JESATEIbHOCTH yueOHO
YUAIIUXCSL. JIESITEIbHOCTH




Ipuioxkenust

[Ipunoxxenue A (o6s3aTenbHoe) — [IpuMepHbie CUTYaluu U 3a1aHUS

Keiic «baHkoOBCKHIl IPOAYKT»

I'pynna penuthcs Ha 2 KOMaHAbl: OAaHKUpPbl M KJIHMEHTHl. baHKHUpBI 1O KepeObeBKE

CTaHOBSTCS MeHepkepaMu KOHKpeTHoro Oanka. I3ydaror wuHpoOpManuio o OaHKOBCKHX
IPOJYKTax CBOEro OaHkKa.

B bank o6paT1/mc>1 HOTGHHI/IaJ'IBHHﬁ KIIMCHT, CBCACHHUA O KOTOpPOM IIPEACTABJICHBI B

tabnuuel.
Taomuua 1 - CBeneHus 0 KIIMEHTE
Bo3spacr 47 ner 36 ner
[lon Kenckwmii Mysxckoi
Mecto paboTbI YacTHas MeIUIUHCKas KIWHUKA, Bpad- | MHkeHep KpyIMHOHW CTPOUTEIbHON
CTOMATOJIOT KOMITAaHUU
JlonomHuTENEHBIE HET Hoxox B pazmepe 15000
HUCTOYHUKU JTOXOJI0B CIKEMCCAYHO OT CAa4u rapaxka B
apeHy
ens BU3UTA B OaHK Odopmnenne ned6eToBoil 0aHKOBCKOM OdopmiieHre KpeUTHON KapThl

KapThl IJId COBEPUICHUSA ITOKYIIOK B
P®, cHATHE HANUYHBIX U PacUEThl B
cTpaHax OJMXHEro M JajJbHEro

3apyOeKbs
JlonmoTHUTEIbHEIE KnmeHr sBrsieTcs 3aeMIIMKoM OaHka Jeprkarens 3apriaTHON KapThl
CBEJICHUS IO UIOTEKE OaHKa

Ha ocHoBanum MNpEaACTAaBJICHHBIX B Ta6J'II/IH€ CBGHGHHﬁ, H€06X0}II/IMO MNpECaAJIOXKUTH

HNOTEHIMAJIBHBIM KJIMEHTaM IPOAYKT U3 MPOoAyKToBoM JnHeiiku CBoero 6anka. OOocHyiiTe cBOU
peI0KEHUS

1)
2)
3)

4)
5)

6)

Cocrasbre [Ipe3eHTanuio (macnopr) KaxJoro npoaykTa.
B kax10M NpoaAyKTe BBIIEIUTE «CUIBHBIE» U «CJIa0ble» CTOPOHBI.
TpebyroTcss nu AOMOJHUTENbHbIE cBeleHUs o kiaueHTe? (Kakue momonHuTenbHBIE
BOIpOCHl Bl 3a1aauTe NOTEHIUAIBHOMY KJIUEHTY?).
Kakue ¢popmbl mpoaax 1ei1ecoodpa3Hbl B KaXJA0M ciydyae?
OcyuiecTBUTE Kpocc-Mpoaaxu (MpeaIokKUTEe JIONMOJHUTENbHbIE TPOAYKTHl U3
IpOAYKTOBOU IMHEHKH uccienyemoro 6anka). O60cHyiTe cBOU MpeaI0oKeHuUs.
JononuuTe, moxanyicTa, BKHEHIIINE MpaBuiia 0€30MacHOCTH UCTIOJIb30BaHUSI OAaHKOBCKUX
KapT («IUTaCTUKOBOM 0€30MacHOCTI).

1. VHHUYTOXUTH KOHBEPT C ..vvennvenaannnnn MIpeIBAPUTENIHHO €ro 3alIOMHHB HJIM 3aIHCaB
B YKPOMHO€ MECTO.
............................... KapTy Ha MCIOJIb30BaHUE B CTPAaHaX, KOTOPBIE BbI PEIKO
MOCEIIAETE.
[TOAKITIOUUTBCS K YCIYTAM ..eennenaennenn. -0aHKMHTA.
B o011ecTBeHHBIX MeCTax (PEeCTOpaHE, MATa3UHE M T.J1.)...uveeeennnnnnn...
TTOCTOPOHHUM JTALIAM.. . . ..ttt teteetee et e e et e e e e e e e e aeeeaeee s
He nonp30BaThCsl OMOZPUTEIBHBIMH .. ..eouveneenneieeneeneeneennennennn.
He cnymate cCOBETHI M HE MPUHUMATD MOMOIID «..euveeneennennn... JHOfeH.
Habupast ...................... , 3AKPBIBATh KJIaBHATYPY PYKOM.
He BBIOpACHIBATD CIUIIBI U YEKHU € ..eoneeneeeneanaennennnnn KapThl.
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Keiic «KapTa»

Kumnenr 1. Ilpumén opopMuTs 1e0eTOBYIO KApTY.

BrrsicHuTe Uit yero eMy Hy»KHa KapTa, 4TO OH OT He€ 0)KMJIaeT U MPEe3eHTYNUTE YUl 1mo-
BaIlIEMy MHEHUIO MPOAYKT.

Onumute CunibHble U CaOble CTOPOHBI 3TON KapThI.

Llenb OyneT MOCTUTHYTA, €CIHM Bbl YOeIUTE KIMEHTa B TOM, YTO UMEHHO «3Ta» KapTa eMy
HE00X0UMO U OH 3axoueT e€ odhopMuth. UTo HYkHO BaMm oT kimenTa A ohopMiIeHUsT KapThl.
Kako# maker MOHO NPEUIOKUTh K TaHHOHU KapTe.

Kumenr 2. Ilpuméa ogopMUTh KPeIUTHYIO KapTy.

BeisicHuTh 11 Kako LEeTM KJIMEHT XO4YeT IMOJY4YHTh KpeauTHyro Kapty. [lompbGepute
HEOOXOUMBI TPOJYKT, PE3CHTYHTE €ro.

Kakne AOKYMCHTBI HYKHbI JJIs1 O(l)OpMJ'IeHI/IH KapThI. HpOFOBOpHTe KIIMCHTY IIpaBUJia
0€30I1aCHOCTH MOJIb30BaHU KapTOﬁ.



